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Step 1: Content of the demo download package

01_OMNITRACKER _Install_Guide

02_OMNITRACKER _SupportFiles: Microsoft .NET Framework 4.6.2, Crystal Reports VS 2010, Windows
Management Framework 3.0

03_OMNITRACKER _InstallationFiles: OMNITRACKER Client&Server, OMNITRACKER Web Gateway,
OMNITRACKER Web Gateway 2.0

Procedure:
1. Install the Support files, if not yet available.
2. Use the installation files from the folder 03_OMNITRACKER _InstallationFiles to install OMNITRACKER on
your PC or server. Installation instructions can be found in folder 01_OMNITRACKER _Install_Guide.
3. Integrate the file path of template into the OMNITRACKER Service Control Panel. For instructions, refer to
the folder 01_OMNITRACKER _Install_Guide.
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Step 2: OMNITRACKER Installation
(

Note: For a local installation, you need a Windows PC or laptop with at least 1 GB RAM free storage
and 2 GB RAM. The other system requirements for the OMNITRACKER demo are those of common

office PCs or laptops. If necessary, you can install it on a server in order to let more users test the

system.

g /

Now open ,OMNITRACKER X X X.exe".

OMNITRACKER - InstallShield Wizard X | OMNITRACKER InstallShield Wizard starts and
Select the language for the installation from the choices below. guides you th rough the installation (see
screenshots).
English (United States) v

ﬁ OMNITRACKER - InstallShield Wizard

Setup Type After confirmation of General Terms and

Choose the setup type that best suits your needs.

Conditions you get to the Setup Type. Make sure

Flease select a setup type. .
you select Server and Client.

Select the standard components to be installed:

Server (both Clients will always be installed with the server)

Client (for end users and administrators, with
integrated BPMM modeler)

O Standalone BPMN modeler
(not integrated with Client, for editing *.bpmn files)

O Custom
@g Choose which program features you want installed (recommended

for advanced users).

InstallShield

< Back Mext > Cancel

ﬂ OMMITRACKER - InstallShield Wizard
Host and Port Please do not change the default settings (see

Please spedfy the following host names and port numbers

screenshot).

MName of the host on which the OMNITRACKER server runs:

|I0ca|host
Port number for OMNITRACKER. server:

Port number for OMMITRACKER Email Gateway:

5083

Installshield
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ﬁ OMMITRACKER - InstallShield Wizard =
User account \ Please do not change the default

Please select a user account for the OMMITRACKER services Settings (See Screenshot).

Please spedify the user account under which the OMMNITRACKER services shall run.

If you are using a MAPI mail server, then you should spedify a user account with
administrator privileges.

If you are using no mail server, or an SMTP mail server (recommended), you should spedify
the LocalSystem account.

F@l LocalSystem account (recommended) I

() This account:
User name: |admin
Password: [
InstallShield
ﬁ OMMITRACKER - InstallShield Wizard X

Instalishield Wizard Completed OMNITRACKER installation has been

The InstallShield Wizard has successfully installed com pleted successfu ”y
OMMITRACKER. Click Finish to exit the wizard.

English and German language packs already have been installed.
Flease select the checkbox below if you want to check whether
there are any additional language packs available for download
from the OMMIMET web site.

[ Download Additional Languages

B Select example database x

You may now choose an example database for the OMNITRACKER server installation by selecting a database from the list and clicking "OK".
Select "Cancel” if you do not want to select an example database.

Database Name
I QOT-Templates I

Description
This OMNITRACKER Setup Database {(Version 27.1, Service Tag: 166D658) contains the following OMNITRACKER Applications:
- OMNITRACKER MasterData Version 2, Service Tag: 16123AB
- OMNITRACKER ITSM Center Version 5, Service Tag: 1632538
- OMNITRACKER Project Management Center Version 3, Service Tag: 1617AFA

Required OMNITRACKER-Version: 11.1.0 (or higher)

The example databases will be overwritten by a software upgrade and deleted when uninstalling the software.

The definiton of all folders in the databases cannot be read or modified.
]

After the installation, you can select the demo database and add it via OK button.
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B Email alerts *
You also have the possibility to define the email

Email alerts
This dialog allows you to configure email addresses of administrators to be notified in case of d IspatCh in case Of aserver fallu re. However’ since

bl ith this OMNITRACKER i 2 . . .
SREEREERE SR metance this is not necessary in the demo environment, you

[] Enable email alerts for the following email addresses

can click on the "OK" button.

Recipient email addresses

Server address | |

Port | 25 |

Sender | |

Authentification required
Use TLS/SSL encryption

Send test emai[: | Cancel | | Help

[ OMNITRACKER Service Control Panel - o X

File Edras Help

Afterwards, you can start the

Instance:  <Default>

\i— S OMNITRACKER server service via the
B R = d il x ; icki
& Logging o SR ol © Service Control Panel by clicking on the
o8 Cluster
@ v — G oy ( "Default” instance with one click.
®

Start and stop all services with server

Current database

Details  MDB Database (MS Jet Engine)

C!\Program Files (x86\OMNITRACKER\Examp...
General

Description  [(max. 20 characters)

4 )

Note: The demo database contains the following OMNITRACKER applications:
=  OMNITRACKER IT Service Management Center

ITILv3 certified applications for service management including 12 sub-processes (e. g.

Incident Management, Change Management, CMDB, etc.)
=  OMNITRACKER Project Management Center

Integrated project management and planning tool

A demo database with other OMNITRACKER applications like Stock & Order Management,

Requirements Management, Contract Management, efc. we can provide you on request.

k W,
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Step 3: Start the demo

Now start the program ‘OMNITRACKER Client’ from the Start menu.
Please use the following login information:

= Login: pbo

= Password: pbo

.Pbo” stands for ,Peter Boss”, a user with very extensively equipped rights in all process areas.

OMNITRACKER )

Login:

El |

Password:

[ save password

[ Use Windews Login

www.OMNITRACKER .biz

Options: localhost 5085, en

Frofile:

localhost ‘ - ‘

I Organize Profiles... l

[ oc || cancel || Hep |

OMMITRACKER Client V11.2.100 build 8609
Copyright € 1996-2013 OMNINET GmbH

In the standard OMNITRACKER it is available in English and German by selecting the

Appropriate language, open the login window the dialog "Manage Profiles" and select the desired
language.
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Note: The test database contained in demo version is locked for process configuration.
OMNITRACKER has very flexible and extensive features and possibilities for individual configuration
of all process components and data models, for example:
= Form Editors

Free Field Definition

Rule editors for users, groups and permissions field

Workflow and state models

Free definition of data models and their dependencies

Escalation Management

And many more.

If you want a deeper understanding of these opportunities, please contact us, we will explain and

show them to you.

User Interface Overview of OMNITRACKER clients:

Bl OMNITRACKER Client - O X
Fle Edit View Folder Incident Telephony Tools Window ﬁe\po
{ OER EE | BEED S .0 -] OMNITRACKER
Folders ¥ & X  02Incident Management X Work Cockpit 02 Incident Man... 03.RequestFulfil.. 02 RFCs O01.Service Cls 01, Activities v
@ Service Desk Overview | # || * 00 Base Data ~ | 02. Incident Management e N a ~|A
[ 00. Exteral Systems
o - » 3500, Master Data Search | KFI KFI Solution Time / Priorty Pl Solved Created
» 00 Reporti
Dashboard ITSM 00 Reporting Fiter ¥ Open Incidents (Group) ~  Fultext Search | |e#
[7] 01. 1TsM - Categories
el » Y01, T5M - Change Management E—
)01, 15M - Knowiedge Management
Change Calendar ) 01, ITSM - Order Management Tile: Number: ° Last Name: X Q
L] 1 01, ITSM - Release & Deployment Management
AR pd Org Ut Ticket Number: Responsible: - Apply Fiter
» (01 ITSM - Service Asset & Configuration Manag
State Business b Ot Tsh - se De
Services W ervce Desion =y [ |8 & Incl, Subfolders
» (01, ITSM - Service Level Management
o = . Afected
D 4 (01, 1TSM - Service Operation s ‘ ‘ =2 & Search (F3)
) @01 Event Management
State Incident by
State Incident : C:fm T = - -
- b @0 tewst e * O onmis - @ W =
» + 04, Prablem Management New View Tasks  Defaultview New Comments and Emails SLA-Escalations s
v 99 subtickets £ 13 of 13 Incidents (100,00%)
Resource - i
Management b YO ITSM - Tickets 0| B numper Ticket Title State Priority SLA Resolution Target CIE
- » " 02 Project Management Center » O 1160080 C16000453 Mo access tothe company network diive Classitication (not specified)  19.07.2016 10:05:15 Ir
¥ " 03, Activity Management O 160067 16000482 Seteen resolution of extemal Monftor is unsuffici.. New Medium 19.07.2016 134057 i
Eprs » oo () DD s Clmoms  CammocomecttoNeb:Upesdof abid s ot o Inrogress B ey i
R » [ Emails ¢ 0 1160066 C-16000431 Windows explorer crashes when accessing \\nas\... New (not specified) 19.07.2016 15:19:46 In
«|@ ITSM - service Desk [+ By sk Lst » O 6007 16000503 Printer does not print Waiting Medium 2007.2016 07:3%:57 e
¥ OF Workitem Center » O 60077 16000504 [Fly Berlin] Random crashes in WebGW Classification Medium 20.07.2016 07:48:08 Ir
=@ ITSM - Change Managemen| [ | » (rjworkingTimes Catensar » @ 1e008s 16000514 404 Page Not Found - error on all internet pages  Mew Medium 20072016 08:35:18 [
/@ Imsm - cvDB s [ Deleted objects » O 1160083 C16000512  VOIP phane cannot get external line New (not specified)  20.07.2016 10:30:45 "
. » O 70002 16000480 Canmot connect via VPN, imvalid RSA code New (not specified)  17.03.2017 13:36:00 [
™ PMC - Project Management| » O 7000 C16000451  Windows startup hangs New (not spesified) 17.03.2017 1330:00 e
~ |4, PMC - Project Management % » O 1i7000e C17000005  Email does not werk correctly New Medium 26.06,2017 08:24:17 v
- T 0 1170005 C-17000007 My Outlook is not working New Medium 26.06.2017 13:58:32 [
- PMC - Activity Managemen
"y El O 60088 16000483 Lost some emails in my outlook Classification Low 04.06.2018 16:50:04 e
~|&  Master Data £ e
~ |3 Kanban |»
O 90 9 O = = ( 5 v ] < D
Ready 13 of 13 Incidents (100,00%) pbo localhost 5085 English
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1. The menu bar provides quick access to the main settings of OMNITRACKER, which can be
customized there as needed.

The toolbar provides quick access to important functions.

The shortcut bar allows access to stored functions such as objects, folders, tasks and files.
These can be freely adjusted and expanded by an authorized user.

4. The folder tree shows folders that are defined in the OMNITRACKER database in a tree-like
structure. From the folder tree can also be navigated.

5. It can parallel process multiple views and objects are opened as tabs / tab. The currently
opened tab is highlighted.

6. With the search box, OMNITRACKER objects can be easily found (field- and full-text
search).

7. The search form offers extensive options different types of searches performed:

=  Filters (select existing filters and create new filters)
= Full text search (search on indexed fields and files)
= Search box

8. In the object list all objects are displayed that are in the currently selected folder visible to
the current user. Via View Settings, also other views, not only lists, can be selected ( e.g.
calendar or timeline view)

Note: The Software License Key includes 5 concurrent users (simultaneous access), and most of
the functional components and is valid for 30 days from installation.

If you need your test an extended license key, please contact us.
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Step 4: Usage of OMNITRACKER BPMN Modeler

Using the OMNITRACKER BPMN Modeler you can model your business processes from a business
perspective and thus prepare for their automation in OMNITRACKER.

The ssible to execute your business processes automatically in OMNITRACKER.

The OMNITRACKER BPMN Modeler supports you in the specification of requirements and simplifies

the modelling of your business processes considerably.

Note: To be able to install and use OMNITRACKER BPMN Modeler, OMNITRACKER Windows

Client must be installed.

For questions regarding the installation, operation and any other inquires about OMNITRACKER, its
additional functions or to arrange a detailed product presentation (via web session online or at your
site), please contact our Customer Relationship Management team.

Telephone: +49 (9126) 25979 — 700

E-Mail: crm@omninet.de.
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